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Welcome To Our Newsletter

We hope that you find the information inside
useful and productive and we ask for your
suggestions as we continue to send this
publication out to you from time to time.
This publication is produced by
employees of Freightliner of Knoxville.

News And Products For The Expedited Freight Industry

Welcome To The Expedite Expo!

Welcome to the 2007 Expedite Expo! It has been our privilege to be a key sponsor
of this event since its inception seven years ago. For the second year, the event
will be held at the Roberts Center alongside I-71 in Wilmington, OH. This is a
great venue and a perfect home for the only show dedicated to the Expediting
Industry! What started out as a little show in the middle of a truck stop parking
lot, has grown into a much larger indoor event with virtually everyone in the
expediting business in attendance. This year’s event promises to be bigger and
better than ever, with more exhibitors, more entertainment, more prizes and more
fun than ever. Attendees can look forward to meeting the Boyz from the Chrome
Shop Mafia, and taking a look at their modified expediter, that will be
given away at the end of the show. This year marks the second year of
the Expedite Drivers Choice Award. The award is voted on by the attendees
and presented to the most popular truck in the show. We were fortunate
enough to win this award last year and hope you find us a winner again
this year!

Most importantly, the Expedite Expo continues to be the best place to learn
what’s happening in Expediting. Meet with the movers and shakers in the
industry, attend seminars designed around a number of different subjects
and view new and innovative products serving the Expediting marketplace.
Again this year we will be co-sponsoring a charity golf outing benefiting
Trucker Buddy. This a great opportunity to come out and support a wonderful
organization. The event takes place on Thursday, July 26. Contact Jon
Mosier if you would like to play.

This year we will be displaying our flagship Expediting Truck, the 960 Express
Cruiser. This year’s truck features our completely redesigned sleeper designed
using your suggestions and input. We are also proud to introduce our newest
addition to the 960 Express Cruiser Family, featuring a shower and toilet. These
products continue to impress expediting operators with their engineering, design,
style, comfort and performance. We will be in booth C-3 and C-5, just inside the
entrance to the main show floor. Stop by and visit with Jon Mosier and take a look
at our trucks.

Freightliner of Knoxville Introduces New Expediting Truck
The 960 Express Cruiser,
Version 2.0

Knoxville, TN. After a successful three year run, the Award Winning 960 Express
Cruiser Expediting Truck has received it’s first major makeover. Last August the
people voted, and the “Cruiser” was awarded “Best of Show” at the Expedite Expo
Trade Show in Wilmington, Ohio. It was hard to imagine how this vehicle could
improve. However, while you were telling us what you liked about the truck, you
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Here are the highlights of the
improvements that we made to
the 960 Express Cruiser:

New one piece fiberglass roof cap with flat
roof. This new roof cap allows more
headroom in the sleeper, providing for larger
cabinets, and more interior stand up room
in the forward cab area. The flat roof also
provides a large, solid platform for roof
mounted items such as roof air, fresh air
vents, satellite domes, TV antennas, and
Qualcomm receivers.

New 3” insulated floors, sealed at the bottom.
Your feet will be warmer, your heater won’t
have to work as hard, and your sleeper will
be much quieter, insulated from the sounds
of the driveline and from your APU.

New lightweight aluminum cabinet
substructure. The sleeper weight is reduced
approximately 20%, dropping the critical
weight on the front axle as well as the overall
truck weight.

Larger refrigerator and freezer, as you
requested!

New standard porta-potty access door!

New premium entertainment system with
17 LCD Flat Screen TV, DVD Player, and
AM/FM CD Player.

New warmer and more vibrant earth tone
color scheme.

Premium window blinds.
Standard Convection/Microwave Oven.

Sleeper is Pre-Engineered for Easy
Installation of APU.

Single and double bunk configurations are
now available.

For more details on the specifications
of the new 960 truck and Bentz sleeper,
visit www.theexpeditingexperts.com.

“New 960 Express Cruiser” continued from page 1

were also telling us what could be improved. The result of your input is the latest
version of America’s favorite expediting truck including over 30 significant design
improvements!

What makes Freightliner of Knoxville’s expediting products better than others is
the attention we pay to the cab, chassis and sleeper. Other dealerships simply put
someone else’s sleeper on just another truck. We do so much more. First, we select
the cab that best suits this market. We use the Sterling product because of the class
8 cab design that integrates so well with sleepers. This offers a more complete
integration of cab and sleeper and allows for a flat floor throughout both the cab
and the sleeper. Second, we select a sleeper product that is high quality which
maintains our premium reputation in this market. Once we have these products
selected, we choose the best combination of powertrain and chassis options to
provide our customers with the best selection and most reliable expeditors available
today.

Because you spend so much of your life in your truck, it’s important that you be
as comfortable as possible! Accordingly, we gave Keith Bentz a list of possible
improvements that could be made. In October 06, after nearly a year of working
with Keith, we previewed the prototype for the next “Cruiser”. After several
additional modifications, we now have our first new units on the ground! They are
spectacular!!!

Another significant improvement worth noting is the increased torque available
from the Mercedes MB900 Engine. The torque rating on the 330 HP version of
this engine is now 1000 ft. Ib, an increase from the previous 860. This is a significant
boost in power, and it can be felt immediately in the throttle response. This gives
the new 960 Express Cruiser similar power and responsiveness to a Class 8 truck,
but with the fuel economy and weight of a Class 7 truck.

We recently began to install the high quality Mickey van body on our expediter
trucks. Our customers expect the very best truck and sleeper, and they also expect
to get a high quality van body! Mickey has been held in the highest regard for
many years by the buyers of premium van bodies due to their high quality as well
as their strong reputation for taking care of customers when they experience
problems.

Introductory Special -
View our award winning truck and get a special gift!

We are officially debuting the new 960 Express Cruiser Expediting Truck

at the Mid America Trucking Show in March. We invite you to stop by our
dealership and see more of these fabulous new trucks during our business hours,
8 to 6 M-F, 8 to 12 Sat., or by appointment. Jon Mosier, our expediting specialist
will be glad to show you a new “Cruiser”.

After you’ve seen our newly redesigned truck, in appreciation of your valuable
time, you will receive a nice gift. We only ask that you are actively involved in
the expediting industry as an expedite driver, or an expedite owner.

Freightliner of Knoxville is a franchised Freightliner, Sterling, Western Star and
Sprinter dealer. We are an industry leader in the production, sales and support of
trucks to the expedited freight industry. We are located in Knoxville, TN at exit
369, 1-40/1-75. Our phone # is 1-800-443-2324. Email jmosier@thetruckguys.com



Is That The Truck You Really Need? By Jon Mosier

One thing has become apparent over the years of building and selling expedited
trucks: ensure the customer and the company they are leased to get the truck they
need.

When working with a customer, I have found it beneficial for the customer to
know exactly what they are getting for the price. At Freightliner of Knoxville, our
trucks include everything an owner/operator needs. We intend for you to be able
to go directly to work from our dealership after taking delivery of your truck. This
holds true for first time buyers as well as the fleet owner buying a number of
trucks.

Another question that arises is, “Do I really need a new truck?” Your situation
will dictate whether or not a new truck is necessary. It may be that your situation
means you start with a quality used truck before moving up to a new truck.

Here are four recommendations that will help when you purchase a truck:

1. Work with a reputable dealer. Few dealers specialize in expedited trucks
and it is very easy to end up with major problems if the salesperson handling
your truck order is not aware of both the carrier’s requirement and the unique
specifications expected in Expediting.

2. Be prepared to travel and look at all of the different trucks each dealer
builds. Not all trucks are built the same. Take the time to look at everything
you can. Remember, you will be driving and living in this truck for the next
4 to 5 years! If you are not happy with your new truck in the beginning, you
will probably hate it after 6 months.

3. Confirm what the purchase price includes. At the closing table, several
thousand dollars of extras can be added on to the price of your truck and
that you thought were included. Just because the truck you saw pictured
online had tool boxes does not mean they are included in the price. Does
the price include the fire extinguisher, safety triangles, load bars, straps,
DOT inspection and weight ticket?

4. If you don’t feel comfortable, you are probably at the wrong place!
Freightliner of Knoxville has a staff dedicated to meeting the needs of all
expediters, whether it is your first purchase or your most recent purchase.
We want you to know that our trucks will meet your needs at the best price
possible. We can sell you a truck that will keep you on the road for years
to come whether it’s a nice used truck or a customized new truck. Stop by
and talk with Jon to help get you started on the road to success or visit us
on the web at www.theexpeditingexperts.com.




Used Class 8 Conversions

In recent years, many expediters have preferred class 8 trucks for their straight
truck applications. These expediters expect a truck that is more powerful while
providing the greater service life of class 8 components. We have responded to
these expectations by converting selected used tractors into “D” Unit straight
trucks. Because of high new truck acquisition costs and F.E.T., the use of
pre-owned trucks makes access to Class 8 D-units affordable for almost any
expediter.

At first glance, many buyers imagine the conversion
process to be simply stretching a frame, and
mounting a body. However, the inexperienced can
to get in trouble in many ways with this process.
The stretching of a frame rail is a much more
complicated process than the shortening of the
same rail. There are problems with frame integrity,
axle alignment, air and electric lines and driveline
geometry. Wheelbase selection and weight distribution are also critical. Then
there are additional challenges relating to exhaust routing, battery boxes, air tanks,
etc. When these things are properly accomplished, then the only step remaining
is to select the right van body. Sometimes we are able to secure a good used
body, but most of the time, we install a new one. Depending on the length of the
truck, we are often able to install a 24’ box on these units.

Another critical part of this process is the selection of the tractor. Of course, we
look for a tractor that is mechanically sound, and as low as possible on miles.
We also carefully consider the engine and transmission selection. The best engines
for this application tend to be the 10 to 12 liter heavy duty engines. These engines
provide long life and adequate power, while achieving maximum fuel mileage
and minimum weight objectives. The auto-shift transmission, when available, is
another popular feature.

If you decide you would like to have a Class 8 Conversion, call us! You can trust
that Freightliner of Knoxville will produce quality Conversions so that you can
focus on the freight, not the truck.

Getting Started In A Good Used Truck

Are you ready to take the plunge, and buy your own truck? For many new
contractors, buying a good used truck is the best way to get started in the expediting
business. This is especially true if you are getting started on a tight budget, or
have a few speed bumps on your credit report. If a used truck is what makes sense
for you, we invite you to call Freightliner of Knoxville! We are one of America’s
largest suppliers of used expediting trucks!

At any given time, you can find a good selection of high quality, well maintained
used expediter trucks in our inventory. As I write this, we currently have eight
trucks in stock, ranging from the popular Sprinter Cargo Van, all the way up to
the big Class 8 Tandem Conversions. Year

models range from 2001 to 2005. Most trucks

in our stock have low to average mileage, and

all trucks have been serviced, inspected, cleaned,

detailed and have a current DOT certificate.

To hear more about our top quality used trucks,
call Jon Mosier, our Expediting Specialist at
Freightliner of Knoxville!

reightliner
of Knoxville

www.theexpeditingexperts.com
1.800.241.0138

Freightliner of Knoxville is a Privately-Owned
Truck Dealership representing Freightliner, LLC
Selling and Supporting Freightliner, Sterling,
Western Star and Sprinter Trucks, all part of the
Freightliner Family of Commercial Vehicles.

Founded in 1990, it is our mission to grow our
business by providing high quality new and used
vehicles, parts and service support to our customers
at reasonable prices. Additional services include a
full service body shop, complete finance and
insurance services, extended warranties and
scheduled maintenance services. We represent the
full line of Freightliner, LLC products, but specialize
in products for the Expedited Freight Market.

1413 Everett Road
Knoxville, TN 37932
1.800.241.0138
Fax 865.824.2420
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